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Introduction

Once again this proved to be an accessible exam paper for most students. The questions
discriminated well, with candidates accessing a wide range of marks, with some good, and
occasionally very good, responses to the questions set.

Strong candidates did well, with some excellent and thoughtful responses, particularly for the
longer questions. By contrast, there were also some very weak responses that showed little
understanding of, or even familiarity with, the specification content.

The main reasons for some students underachieving were the usual ones of not heeding
command words and not reading the questions carefully enough. Once again, command
words are still being ignored by a sizeable number. Instructions to ‘Assess’ and ‘Evaluate’ were
not followed by some candidates.

Some of the students missed out on marks because they did not answer the question that
was set. For example, for Q3 some candidates concentrated on protectionism in general,
discussing its impact on an economy and its domestic firms, rather than focusing on the
impact it has on global businesses. Too many candidates just relied on copying the text from
the case study rather than considering the wider implications of the question, this was
particularly prevalent with Q1c.

It is worth reminding future students of the need to apply proper context and to use
examples to reinforce their responses. Repeating generic or stock answers is very unlikely to
access the higher levels of the mark scheme.
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Question 1 (a)

Most candidates were able to identify an advantage of using tariffs for a country such as Peru
and then develop the consequences. Application was usually taken from the evidence such
as clothing imports having increased their market share by 13.4% and 420,000 employed in
the clothing industry. Overall the question was answered well and the marks were accessible
to most candidates.
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This response scored all four marks.

A good and well written response that clearly identifies an advantage
and then develops it. It has two separate and relevant pieces of
evidence to support the argument.

The four mark 'Explain' questions have two marks for application.
Make sure that you include two pieces of evidence in your answer and
make sure that they support the point you are making.
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Question 1 (b)

This calculation seemed to cause quite a few candidates some difficulty. The ability to
calculate percentage changes is one of the quantitative skills required of candidates as
detailed in the specification. There seemed to be many candidates who blindly followed the
buttons on their calculator and did not recognise that their answer must have been wrong
with some claiming that the percentage of the total workforce employed in the clothing
industry was several thousand percent!

For those that did know how to calculate percentage change this was an easy and quick way
to gain 4 marks.

This response scored 2 marks.

This response shows the need to do what the question asks. The
answer should have been given to two decimal places but this has
been rounded up and therefore can only score 2 marks (for the correct
figures in the formula) instead of the full 4 marks.

When you finish a calculation always check that you have added the
relevant units or correct number of decimal places.
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Question 1 (c)

A straightforward but disappointing question as many candidates seemed more intent on
rewriting the evidence rather than addressing the main question. Few seemed able to go
beyond the extract and discuss the importance of different tastes and preferences

Those that did were able to show why it could be important for some products depending on
the nature of the product and/or the cultural requirements. Common examples were fast
food chains such as McDonald’s and Dunkin Donuts. By contrast designer goods and
electronic products such as Gucci and Apple were used to exemplify products that needed
little or no adaptation.

This response is a level 2 and scored 4 marks.
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It relies on some basic points with some application taken directly from
the evidence. Development is lacking and although it does have some
brief balance it does not convince.

9 International Advanced Level Business WBS14 01



Question 1 (d)

A surprising number of candidates did not know what disposable income is. Many seemed to
think it meant the amount of money available for investment by a business. This made it very
hard for the response to move out of the lowest level and achieve more than a mark or two.
Some did not read the question carefully enough and discussed a country as a production
location rather than a market and although there is some crossover the responses were not
that convincing.

Better answers looked at the ability and willingness of potential customers to buy a product,
depending on its necessity and whether it was a luxury or not, some made good use of
income elasticity here. Some very good responses took care to examine both the level and
growth of disposable income separately, contrasting the short term ability to buy with the
long term potential of increased sales if growth was strong. This was backed up by the figures
given in the extract. Balance was usually achieved by contrasting the importance of
disposable income with that of other factors such as ease of doing business and exchange
rates.
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A good response that just reached level 4 and scored 9 marks.
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Good knowledge and understanding with development and chains of
reasoning. The balance is reasonable but could have been developed
further and the conclusion adds nothing.

When you add a conclusion, don't just repeat the points you have
already made. Try to add something extra and reach a supported
judgement.
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This is a level 3 response which gained 5 marks.
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It does have knowledge and understanding and some balance but it
relies too much on assertions without development and supporting
evidence.

When you make a point, be sure to develop it and show chains of
reasoning.
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Question 1 (e)

On the whole, this question was not well answered. A significant number of candidates
interpreted it as an instruction to write all they knew about migration, often accompanied by
large sections copied directly from the extract which added nothing. They missed the point of
how migration has increased globalisation by the exchange of ideas, skills and cultures and
how it has increased incomes and GDP leading to more global trade and growth. Better
responses placed migration into the context of other factors influencing globalisation and
examined its relative importance.
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This is an excellent level 4 response and scored all 12 marks.
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An excellent response that shows clear knowledge and understanding
throughout. The arguments are clear and logical and supported
throughout by well-chosen examples. The assessment is balanced and
shows a clear awareness of competing arguments. Note the good use
of examples throughout, this is often what characterises a good
response.

Always use examples to support your arguments. Use the source
material but don't just copy it out. Better still, use examples from your
wider reading.
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This response just makes level 3 and scored 5 marks.
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It has knowledge and understanding and makes one main point well
but the balance is superficial and assertion based. The points made
are valid but they need to be explained and developed, for example,
why do advancements in technology, communication and transport
make trade easier and how does this increase globalisation.

Avoid making unsupported assertions, the examiner wants to know
why or how something might happen.
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Question 2

The better answered of the two 20 mark questions. Despite this, a number of candidates
interpreted the question as being all about the advantages and disadvantages for Mercedes
of production in Thailand and ignored the instruction to focus on the benefits of a joint
venture. As a result some candidates struggled to access the higher levels as they were
simply not answering the question. A minority of candidates did not know what a joint
venture was and described a merger or takeover instead.

Those that did focus on the question usually did well. Points that were developed included
the benefits of a local partner in understanding differences in language and culture, help
with governmental and legal requirements, using established supply chains and the sharing
of risk and costs. Balance usually took the form of culture clashes and communication
problems.
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A good low level 4 response that scored 16 marks.
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A good response that shows clear understanding with well developed
chains of reasoning. It shows good awareness of competing
arguments, including a valid point about the possible compromising of
Mercedes' image. The conclusion is good with an interesting and
perceptive recommendation.
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A solid level 3 response which scored 12 marks.
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Good understanding of a joint venture and a reasonable discussion of
its pros and cons. However, whilst the arguments are mostly
developed there are some assertions which are not supported. Saying
that they should use a SWOT analysis or use an ethnocentric approach
without explaining why, is not convincing. The response also lacks a
judgement or conclusion.
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Question 3

Although most responses had some idea about protectionism and how it worked, few
seemed able to apply it to global businesses as per the question. Many candidates just wrote
all they knew about the pros and cons of protectionism from the point of view of the
consumer and the economy. As a result these responses did not answer the question and
gained just a few marks for knowledge. Where points were valid, application was often
forgotten, and chains of analysis were relatively basic and lacked the development needed to
access the higher levels.

Having said that, there were some very good responses that did focus on how global
businesses were affected by protectionism, with some good points made about the nature of
the businesses involved, the PED of their products, producing inside a trade bloc and the
short versus long run situations.
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A good response at the top of level 3 which scored 14 marks.
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This response has some good points although they are not always
expressed clearly or with full development. Nevertheless their
argument is supported by valid examples and there is a partial
awareness of the significance of competing arguments.
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A level 2 response which scored 7 marks.
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This response starts well with clear understanding and describes the
negative impact of protectionism on global businesses. Unfortunately
it then becomes very negative and lacks balance, describing the
outcome as totally negative. There is some evaluation on the second
page but this focuses on domestic businesses and not global ones.

Do read the question carefully and make sure you respond to what it
asks for. Don't seize on a key word such as 'protectionism' and then
wander off the point.
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

Do read the question carefully and answer the question that is set
Do watch out for command words such as Assess or Evaluate
Do use examples to illustrate your argument
Do use the language of the subject and avoid generalities
Do watch your timing and do not spend too long on one question
Do write concisely (and neatly please!)
Do add a relevant conclusion to the longer questions
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